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HNTOT'OBBIE PE3YJIBTATBI
Ne Kpurepunii/lloka3zarean HaGpaunblii 6a1

1 |Kpurepuii "OTKpPBHITOCTH H AOCTYIHOCTh HH(GOPMANIMHU 00 opranuzanuu’ 96,6
11 INoxazarens "CooTBeTcTBHE HHGOPMALINH O AEATEIBHOCTH 00pa30BaTEIbHON OpTaHU3aIH, Pa3MEIIEHHON Ha 00IeIOCTYTHBIX NH(POPMANOHHBIX pecypcax, ee 100

"~ | coneprkannio 1 nopsiaky (popme), ycTaHOBICHHBIM HOPMATUBHBIMHU ITPABOBBIMH aKTaMu'"

12 [Noxazartens "Hanmnune Ha opunmanbHOM caiiTe 00pa30BaTeIbHON OpraHU3aIy HHYOPMAIINH O AUCTAHIIMOHHBIX CII0Oc00ax 0OpaTHOM CBA3M M B3aMMOCHCTBHS 9

" |c mosygarensmMu yciyr u uxX (pyHKIHOHHUpOBaHHE"

13 INoxazarens "Jloms momyyareneit yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTEIO, ITOJHOTOH U JJOCTYITHOCTHIO HH(OpMANH 0 JeATeIbHOCTH 00pa3oBaTeIbHON 99
"~ | opranmzanum, pa3MenieHHOH Ha HHOPMAIMOHHBIX CTEH/IaX B IIOMELICHIH 00pa3oBaTeIbHON OpraHu3anyy, Ha odurragpHoM caiite B cetr "MHTepHET"
2 |Kpurepuii "KomdopTHOCTH yCJI0BHIi MpeaocTaBIeHHsI ycayr' 95,5
2.1 |Tlokazarens "ObecniedeHue B 00pa30BaTeIbHON OpraHu3aui KOM(QOPTHBIX YCIOBHHN I MPEIOCTaBICHHUS yCIryT" 100
2.3 |Tlokazarens "[1o1st mosrydyaresei yeIayT, yIOBISTBOPEHHBIX KOM(MOPTHOCTHIO MTPEOCTABICHH YCIIYT 00pa30oBaTeIbHON opraHu3auei’” 91
3 |Kpurtepuii " JocTYmHOCTD YCJIYT 1JIs1 HHBAJIUIAOB" 80,8
3.1 |Tlokazarens "OOopymoBaHHe TOMEMICHUH 00pa30BaTeIbHONW OpTaHU3AIMH U TIPIIICTAIONICH K HEll TEPPUTOPHH C YUETOM JTOCTYITHOCTH JUIsl HHBAIUIOB" 40
3.2 |llokazarens "Obecneyenne B 00pa3oBaTeIbHON OpraHN3alMy YCIOBHUS JOCTYITHOCTH, TIO3BOJISIFONIIE MHBAINAAM I10JIYy4aTh YCIYTH HapaBHE C IPYrUMHU" 100
3.3 |Tlokazarens "ost moydareneld yCayT, YIOBISTBOPSHHBIX TOCTYITHOCTBIO YCIYT IJIsl HHBATHIOB" 96
4 |Kputepuii " 100po:KkeaaTeIbHOCTh, BEKIHBOCTh PA00THUKOB Opranu3anun cgepsi odpazopanus' 97,4
41 [Noxkazarens "Jlomst nomyyareneit yciyr, yAOBIECTBOPEHHBIX JOOPOXKEIATETbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB 00pa30BaTeNbHON OpraHU3anny, 98
obecrieunBaOLIMX EPBUYHBII KOHTAKT U MHPOPMHUPOBAHHUE NOJIYYATENsl YCIYTH IPU HENOCPEJICTBEHHOM 00pallieHHH B 00pa30BaTelIbHYI0 OpraHu3aIuo"

42 ITokazarens "lons momyyaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATENbHOCTHIO, BEXKINBOCThIO paOOTHUKOB 00pa30BaTeIbHON OpraHu3aIiy, 97
obecreunBaroMX HEMOCPEICTBEHHOE OKa3aHHUe YCIYTy pu o0palieHrny B 00pa3oBaTelbHyI0 OpraHu3anui”

43 [okazatens "J{os1st nomyyarenei yenyr, yAOBIETBOPEHHBIX JT00POKENaTeIbHOCThIO, BEKIUBOCTHIO pAOOTHIUKOB 00pa30BaTebHON OpraHU3aluy Mpu 97

" |Mcnonap30BaHUU NUCTAHIIMOHHBIX (HOpPM B3aUMOJIEHCTBHS "

5 |Kpurepuii "Y10B/J1eTBOPEHHOCTH YCJIOBHAMHU OKa3aHus ycayr" 95,5
5.1 |TTokasarens " [lons monydarenel yCayr, KOTOpble TOTOBBI peKOMEHI0BAaTh 00pa30BaTeNIbHYI0 OPTaHM3AIMIO POJICTBEHHUKAM U 3HAKOMBIM" 95
5.2 |TToka3areins " 1015t moJy4aTesiel yCayr, yaOBICTBOPEHHBIX y100CcTBOM rpaduka paboThl 00pa30BaTe/IbHOM OpraHu3amu’ 95
5.3 |TToka3arens " 105t moay4aTesei yeayr, yOBISTBOPSHHBIX B IIEJIOM YCIIOBHSIMH OKa3aHHs YCIYT B 00pa30BaTe/IbHON opranu3aimu’ 96

HUTOTI'OBbIU IOKA3ATEJIb (PEUTHHI) 93,16 (11)
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BBIABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPITAHU3ALIMU U IPEVIOKEHUA 11O UX YCTPAHEHUIO

ITo pe3yabTaTaM oneHKH KpuTepHusi ""OTKPBITOCTh U J0CTYNHOCTH HHpOpManuu 00 opranusanuun'':

Ha odummansaOM caifte 00pa3oBaTeIbHON OpraHU3aIii OTCYTCTBYET HH(OPMAIKS O JUCTAHIIMOHHBIX CI0CO0aX B3aMMOIECHCTBHUS C TIOTYYaTESIMH YCIIYT U UX
(dhyaxknmonuposanue. Heooxoammo obecrieunTs (YHKIIMOHHPOBAHKE CIIeAyIOMeH HH(OPMAITIH O AUCTAHIIMOHHBIX CITIOC00aX B3aMMOACHCTBHS C TIOTyJaTEIISIMU YCIIYT:
- TEXHUYECKOH BO3MOKHOCTH BBIPAKEHUS MOJTydaTeIeM YCIyT MHEHHsI O KaueCTBE OKa3aHUs yCIyT o0pa3oBaTeIbHON OpraHu3aniell (HaInaue auKeThl JJIs Onpoca
TpaXXaH WA THIIEPCCHUIKH Ha HEe)

ITo pe3yabTaTam oneHkH Kputepus "Jl0cTYHOCTH yCJIYT JJIsi HHBAJIMIOB'
B xozxe oOcnenoBanus BBISBICHO, YTO TOMEIIEHHS 00pa3oBaTeIbHOM OpraHu3aliy 1 MpUiIeraonas K Heil TeppuTOopHs HEA0CTaTOYHO 000pYI0BaHBI C Y4€TOM
JIOCTYITHOCTH T WHBAIHI0B. He00X01Mo 00ecTiequTsh ciaeayromue yCIOBH JOCTYITHOCTH:
- aJJanTHPOBAHHBIE TU(THI, IOPYIHHU, PACIIMPEHHBIE TBEPHBIE TIPOEMBI
- CMEHHBIE Kpecia-KOJISICKU
- CIIEIUANIEHO 000PYIOBaHHBIE CAHUTAPHO-TUTHEHHYECKUE TIOMEIIEHHUS B 00pa30BaTeIbHOW OpraHU3aIiy
B o0OpazoBaTenbHOIl opraHu3aluy HEJOCTATOUYHO YCIOBUI JOCTYIMHOCTH, IIO3BOJISIONIMX HHBAIMAAM TIOJIyYaTh YCIyTd HapaBHE C IPYTUMH, B YACTHOCTH HEOOX0AUMO
o0ecrnevnTh B OPTaHUu3allii CIEAYIONINE YCIOBUS:
- BO3MOXXHOCTb MPEJOCTABICHUS HHBAIHIAM T10 CITYXY (CIyXy U 3peHHI0) YCIYT CypAOIepeBoaUnKa (TU(IOCYPAOTIEPEBOAUNKA)
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